Mechatronics —

We are your main contact partner at Zurich Airport for mechatronic o _
systems. From the initial clarification of your needs through planning, Description of services

implementation, maintenance and administration, we offer you

Individual advice

everything from a single source. Reliability, a high level of availability and

security are our top priority.

Benefits

Mechatronics from a single source

Short routes and independent solutions
that are fast, customer-oriented and
customised, not "over engineered"

Well-trained specialists with extensive
know-how as well as detailed knowledge
of locations and markets

Troubleshooting service from
05:15-23:00 and round-the-clock
standby service

As one of the biggest providers of access
systems (online/offline) in Switzerland,
we have many years of experience with all
access systems

We offer protected lock systems.
Our portfolio includes customers with
extremely stringent security requirements.

QUALITY STANDARDS

= We attach importance to using systems
and equipment that are expandable and
mutually compatible

= Our specialist staff receive periodic
training

= The high quality standards demanded by
the airport apply to all customers,
tenants and partners

= Our top priority is the high reliability and
availability of the facilities

Flughafen Ziirich AG

P.O. Box, 8058 Zurich-Airport, Switzerland
mechatronik@zurich-airport.com
zurich-airport.com

Planning

Realisation

Commissioning

2nd/5th-year guarantee inspections

Maintenance and servicing along

As specialist designers, we support you . . .
P 9 pporty with certification documentation

with tenders and evaluation of suitable
products

Troubleshooting (tailored to each

: : customer's individual needs
The selection of sustainable products )

and continuity ensure that systems and Administration of authorisations,
equipment are always state-of-the-art technical documentation and
coordination of media

Spare parts from the best-known
suppliers are quickly available from our
own on-site warehouse

, Services
Leasing system for access systems

creates cost transparency and relieves

= Mechanical, mechatronic, electronic
you of software and any updates

lock systems and depomats
Documents relating to liability and
security-related maintenance tasks are
archived and can be presented to official Door/gate systems, from room and
inspectors at all times building closures to fire-protection
solutions

Online and offline access systems

Gates and security systems for
access to protected areas or
automatic boarding pass checks and

QUALITY CONTROL electronic gates

Lift and facade access equipment,

= Regular audits and inspections by the escalators, passenger conveyors
authorities for security-related technical and large-scale shading systems
equipment
auip = Loading technology; lifting
= End-to-end documentation and platforms, dock levellers and crane
traceability of changes to media systems

End-to-end documentation and
archiving relating to servicing,
maintenance, inspections, overhauls and
repairs

We will be pleased to provide the
relevant extract for evaluations of the
tasks entrusted to us upon request

Compliance with legal standards and
guidelines.

= Tracking of claims under warranty

Zurich Airport



