The most exclusive
way to travel
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VIP SERVICE

More comfort, time and
discretion all along the line.
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THE MOST EXCLUSIVE WAY TO TRAVEL

Our VIP Service is the first choice for passengers with
high standards. The personalised service ensures a
relaxed time at the airport and efficient processes —
regardless of the airline or booking class.

From priority security checks and passport controls
to a limousine transfer and time in the exclusive Zurich
Airport VIP Lounge, experienced VIP agents willaccom-
pany you discreetly through the airport in comfort and
save you time.

Book online at www.zurich-airport.com/vip
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OUR EXCLUSIVE VIP SERVICE

The following services can be booked individually or
combined. Time in the exclusive Zurich Airport VIP
Lounge is always included.

DEPARTURE

Once you have been welcomed at the agreed meeting
place, the porter will look after your luggage. You will be
assisted at Check-in, accompanied through all the
checks and driven directly to the aircraft in a limousine.

ARRIVAL

A VIP agent will pick you up directly at the aircraft
in a limousine and accompany you through all the
checks. The porter will take your luggage to the place
you specify.

TRANSIT

You will be driven in a limousine from the aircraft directly
to the Zurich Airport VIP Lounge and on to the next aircraft
as soon as it is ready to depart.

DOOR TO DOOR

Together with the “Departure” or “Arrival” service you
can enjoy an efficient and care-free transfer by limousine
to a destination outside the airport. You decide where
you would like to be picked up and/or taken to.
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VIP Service -
personalised
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A PERSONAL POINT OF CONTACT

The VIP service always includes individual assistance
from a VIP agent, who acts as your personal companion
during your entire time at Zurich Airport.

The multilingual VIP agents are a concierge, butler,
navigator, travel companion, shopping expert and much
more, all rolled into one. They open up paths through the
airport and possibilities that no one else can offer you.
Their speciality is to fulfil your every wish. Our VIP agents
guarantee a level of service that lives up to its name.
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VIP Service
comfortable

WELCOME IN THE VIP LOUNGE

The Zurich Airport VIP Lounge provides an exclusive
atmosphere in which to relax, freshen up, eat and enjoy
yourself, or work in quiet surroundings.

FOOD AND DRINKS

A large selection of exclusive hot and cold dishes and
drinks is available. The Maitre de Lounge would be
pleased to look after you during your stay.

SMOKING LOUNGE
The smoking lounge has a large selection of high-quality
cigars.

WORKSTATIONS

Three acoustically separate work stations, each equipped
with laptops, printers and adapters, help you to make the
best use of your time at the airport.

ZURICH SUITE

The exclusive Zurich Suite is available to you upon
request. It offers up to six people the ultimate degree of
discretion and tranquillity.
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VIP Service
attractive
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ATTRACTIVE ADDITIONAL VIP SERVICES

The VIP offering features many additional services. We
would also be pleased to fulfil any individual wishes you
may have.

EVENTS AND GROUPS
We will be happy to prepare a detailed quote for exclusive
events involving a larger number of guests.
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VIP Service

P.O. Box, CH-8058 Zurich-Airport
Phone +41 43 816 21 42
vip@zurich-airport.com

www.zurich-airport.com/vip
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