ZRH Key Figures Dezember 2020
/ZRH Kennzahlen December 2020

Pax-Numbers Air Traffic Movements
Passagierzahlen Flugbewegungen
3'500'000 30’000
3000000 R S~ 25000 ———a
2'500'000 \\/. 20000 \/ ‘_\
, ~ .
2000000 ‘\A/

\ 15'000 \\
1500°000 \
1000'000 \ 10'000

500’000 \\_'///—_\\\,/‘ 5'000 \\//'/ “\\/‘

Jan Feb Mrz  Apr Mai Jun Jul Aug Sept Okt Nov Dez Jan Feb Mrz Apr Mai Jun Jul Aug Sept Okt Nov Dez
~o— 2019 —e— 2020 —o— 2019 —e— 2020
Seat Load Factor Freight (in tons)
Sitzladefaktor Fracht (in Tonnen)
90% 45'000
80% 40'000
0% 35'000
60%
30000
50%
25'000
40%
30% 20'000
20% 15'000
10% 10000
Jan Feb Mrz Apr Mai Jun Jul Aug Sept Okt Nov Dez Jan Feb Mrz Apr Mai Jun Jul Aug Sept Okt Nov Dez
W 2019 W 2020 W 2019 W 2020

Airside: Spend per departing Passenger
Luftseite: Ausgaben pro abfliegenden Passagier

CHF 30

CHF 25

CHF 20

CHF 15

CHF 10

CHF 5

CHF O

2019 W 2020

Flughafen Ziirich AG
Postfach, CH—8058 Ziirich-Flughafen
flughafen-zuerich.ch

Flughafen Ziirich



ZRH Key Figures Dezember 2020

Passengers Dezember 2020 APY APY
AV YTD 2020 AV)
Total passengers / Total Passagiere 355’315 -84.8% 8'341'047 -73.5%
by type of passengers / nach Art der Passagiere
Airline passengers / Linie & Charter 352'733 -84.9% 8'299'177 -73.6%
Local passengers / Lokalpassagiere 276'618 -82.9% 6'288'226 -71.7%
Transfer passengers / Transferpassagiere 75'642 -89.3% 2'005'062 -78.2%
Transfer share / Transferanteil 21.4% -8.9 PPT 24.2% -51PPT
Transit passengers / Transitpassagiere 473 -61.3% 5'889 -68.4%
General Aviation & other passengers / General Aviation & Sonstige 2'582 -21.5% 41’870 -12.5%
by origin/destination (airline passengers only) / nach Herkunft/Ziel (Linie & Charter)
Europe / Europa 286’689 -82.9% 6'548'828 -71.9%
European passenger share / Europaischer Passagieranteil 81.3% 9.5 PPT 78.9% 4.9 PPT
Intercontinental / Interkontinental 66’044 -89.9% 1'749'873 -78.6%
Intercontinental passenger share / Interkontinentaler Passagieranteil 18.7% -9.5PPT 211% -4.9 PPT
North America / Nordamerika 3.5% -5.4PPT 6.0% -2.6 PPT
Middle East / Mittlerer Osten 5.8% -0.2PPT 4.6% -0.9PPT
Far East / Ferner Osten 2.5% -5.6 PPT 5.7% -17PPT
Africa / Afrika 2.5% -0.2PPT 2.6% 0.0 PPT
Latin America / Lateinamerika 45% 2.0 PPT 2.3% 0.3PPT
Air Traffic Movements Dezember 2020 APY APY
AV) YTD 2020 AV)
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Total Air Traffic Movements / Total Flugbewegungen

Passenger Aircraft / Linie & Charter 4'377 -75.6% 83’081 -65.8%
Passenger aircraft / Passagierfliige 4107 -771% 80’555 -66.8%
Freight aircraft / Frachtflige 270 629.7% 2'526 537.9%

General Aviation & other / General Aviation & Ubrige 2'094 -5.7% 28'247 -12.3%

Traffic Ratios (airlines only) & Cargo
Dezember 2020 APY APY
AV) YTD 2020 AV)

Seat Load Factor / Sitzladefaktor 50.5% -26.1PPT 61.2% =171 PPT

Passengers per movement / Passagiere pro Bewegung 85.9 -33.9% 103.0 -20.5%

Seats per movement / Sitze pro Bewegung 170.4 0.4% 168.5 1.7%

Average Maximum Take-Off Weight / Durchschnittliches maximales Abfluggewicht 115.6 t 14.7% 1041t 8.0%

Freight / Fracht 27°402 t -28.8% 291163 t -35.6%

Air freight / Luftfracht 17240t -38.9% 188"77t -43.8%

Trucked freight (Road Feeding Service) / Strassenfracht (zwischen Flughé&fen) 10'162 t -0.6% 102'986 t -121%

Mail / Post 1082t -60.0% 13'882t -48.6%
ZRH Commercial Activities Dezember 2020 APY APY
AV) YTD 2020 AV)

Total turnover in mCHF / Gesamtumsatz in Mio. CHF 171 -67.8% 237.2 -60.5%
Airside / Luftseite -83.9% -72.6%
Landside / Landseite* -48.6% -43.1%
Airside: Spend per departing Passenger / Luftseite: Ausgaben pro abfliegenden Passagier 26.3 6.0% 233 3.5%

*incl. 100% Commercial Activities The Circle / inkl. 100% Kommerzgeschift The Circle
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